National HealthCare Corporation (NHC) complies with

applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national
origin, age, disability, or sex (consistent with the
scope of sex discrimination described at 45 CFR §
92.101(a)(2)). NHC does not exclude people or treat
them less favorably because of race, color,

national origin, age, disability, or sex.

NHC:

e Provides people with disabilities reasonable

modifications and free appropriate auxiliary



aids and services to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large
print, audio, accessible electronic formats,
other formats).

e Provides free language assistance services to
people whose primary language is not English,
which may include:

o Qualified interpreters

o Information written in other languages.



If you need reasonable modifications, appropriate
auxiliary aids and services, or language assistance

services, contact NHC's Civil Rights Coordinator, Kitty

Locke.

If you believe that NHC has failed to provide these
services or discriminated in another way on the
basis of race, color, national origin, age, disability,

or sex, you can file a grievance with:

Kitty Locke, Civil Rights Coordinator
100 E. Vine Street Murfreesboro, TN 37130
Phone: 615-890-2020
TTY 7-1-1
Fax: 615-278-1232

klocke@nhccare.com.
You can file a grievance in person or by mail, fax,

or email. If you need help filing a grievance, Kitty



Locke is available to help you.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or

by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at



http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at NHC's website:

www.nhccare.com.



http://www.hhs.gov/ocr/office/file/index.html
http://www.nhccare.com/

Notice of Availability of Language Assistance

Services

1.ATTENTION: If you speak English, free language
assistance services are available to you.
Appropriate auxiliary aids and services to
provide information in accessible formats are
also available free of charge. Call 1-615-890-

2020 (TTY: 7-1-1) or speak to your provider.”

2.ATENCION: Si habla espafiol, tiene a su
disposicién servicios gratuitos de asistencia
linguistica. También estan disponibles de forma

gratuita ayuda y servicios auxiliares apropiados



para proporcionar informacion en formatos
accesibles. Llame al 1-615-890-2020 (TTY: 7-1-1)

0 hable con su proveedor. (Spanish)

3.ATANSYON: Si ou pale [insert language], sevis
asistans lang gratis disponib pou ou. Ed ak sévis
adisyonel ki apwopriye pou bay enfomasyon
nan foma aksesib yo disponib tou gratis. Rele 1-
615-890-2020 (TTY: 7-1-1) oswa pale ak founise

ou. (French Creole)

4.LuU Y: Néu ban ndi tiéng Viét, chung téi cung cap
mién phi cac dich vu ho trg ngén ngir. Cac ho tro

dich vu phu hop dé cung cap théng tin theo cac



dinh dang dé ti€p can ciing dugc cung cap mién
phi. Vui long goi theo s6 1-615-890-2020 (Nguoi
khuyét tat: 7-1-1) hoac trao déi véi nguoi cung
cap dich vy cia ban.” (Viethamese)

5.%3%  IRER[FX], BMaULAsEzRHeEES

BBIRTS. RIS BERALEE B T B AR
5, LERERSIRHEH. FEE 1-615-890-

2020 (TTY : 7-1-1) BRERpIBEE SR, |

(Chinese)



6. F2: [2=0{]1E Aot £ 82 F& 20 X/ MH|AE 0[83ta &= gL L
0| 7tstt dAlo2 YEHE HSots HES Ex 7| A MH[ 2 RER

=
NS & LICH 1-615-890-2020 (TTY: 7-1-1)H O 2 M3} SAHLE MH|A K|S 2 A O

EO|SHAM Al 2." (Korean)

7. ATTENTION : Sivous parlez Frangais, des services d'assistance linguistique
gratuits sont a votre disposition. Des aides et services auxiliaires appropriés
pour fournir des informations dans des formats accessibles sont également
disponibles gratuitement. Appelez le 1-615-890-2020 (TTY : 7-1-1) ou parlez a

votre fournisseur. » (French)

8. i, Aplaalldy galllsac Lusall ciledd ell i g, Ay el Al aati i€ 1) Aulie Cilada goac e Jilus 5 8 555 LS

Ulaa Ll J g 1) Sy iy e slaall il a8 1) e Joail 1-615-890-2020, TTY: 7-1-1 (Arabic)

9. PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng
serbisyong tulong sa wika. Magagamit din nang libre ang mga naaangkop na
auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-
access na format. Tumawag sa 1-615-890-2020 (TTY: 7-1-1) o makipag-usap sa

iyong provider.” (Tagalog)

10.ATENCAO: Se vocé fala [inserir idiomal], servi¢os gratuitos de assisténcia
linguistica estdo disponiveis para vocé. Auxilios e servigos auxiliares apropriados

para fornecer informagdes em formatos acessiveis também estdo disponiveis



gratuitamente. Ligue para 1-615-890-2020 (TTY: 7-1-1) ou fale com seu

provedor.” (Portuguese)



11.BHUMAHME: Ecnm Bbl rOBOPUTE HA PYCCKUIA, BaM AOCTYNHbI 6ecniaTHbIe YCayr A3biIKoBOW
nogaepKkn. CooTBeTCTBYHOLME BCNOMOraTe/ibHble CPeacTBa M YCAyrn No NpeaocTaBaAeHNIo
MHbOPMaLMM B AOCTYNHbIX GOPMATAX TaKKe NpeaocTasnATca becnnaTHo. Mo3BoHUTE NO
TenepoHy 1-615-890-2020 (TTY: 7-1-1) nunn obpatmutecb K cBOEMY NOCTaBLUNKY YCAYT.

(Russian)

12.ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfugung. Entsprechende Hilfsmittel und Dienste
zur Bereitstellung von Informationen in barrierefreien Formaten stehen
ebenfalls kostenlos zur Verfugung. Rufen Sie 1-615-890-2020 (TTY: 7-1-1) an oder
sprechen Sie mit Ihrem Provider.” (German)

13, tllol WL %8 AR 9o Acll sl &l Al Hcl Gnislal ALl AcUMA dAHIRL M2
Gudou 8. 2o AUEBAI] Usla U AsAR G sTleHl 1B AL Y3l wsal wsll
Al UL (Aot YA BUAoU 8. 1-615-890-2020 (TTY: 7-1-1) UR Sl 530 Al

AHIRL YELAL AU et $2A.” (Gujarati)

14.19400.0:- A9ICT 291.51% Pt 2272 £06 A10°0T 019 LPCNALFA: avl8T (VHLL0 PCAT
AT9PLA I PP FeT16 WTHPT AS AT A20.0- 119 7150 Nadh &7C 1-615-890-2020

(TTY: 7-1-1) L+ @RI° AT APL-N.PT £59%=" (Amharic)
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5 ei1-615-890-2020 :uliali) (7-1-1) 258 Cusaa 353 sl L b 2,80 Ll (Farsi)
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Y IRl § MR UEH &3 & oIt Suged Wgrad Wy SR Jand off .3
JUAR Bl 1-615-890-2020 (TTY: 7-1-1) W HId B2 I 3T TSI § &1 1" (Hindi)



